
Everything You Need About the CertainTeed RoofingWarranty

Certainteed roofingWarranty.

If you are a homeowner looking for quality coverage for your roof, CertainTeed offers some
of the best warranty products available. Learn more about what this reliable roofing
warranty covers and its features and benefits.

What Types of Coverage Are Offered?

CertainTeed's warranty offers a variety of coverage options for homeowners. Depending on
your roof, you may find coverage against manufacturing defects for up to 10 years and
against weather-related damage such as hail and wind for as much as Lifetime Limited
Coverage. CertainTeed also offers optional extended coverage that could provide additional
protection against material defects or premature wear and tear caused by extreme weather
conditions.

What Types of Roofing Materials Are Covered?

CertainTeed’s warranty covers a wide range of residential roofing materials, including
asphalt shingles, laminated shingles, shake and synthetic slate, metal roof systems, flat/low
slope membranes .To guarantee the quality of your materials and installation throughout
the life of your roof, be sure to choose credentialed CertainTeed contractors – certified
installers have access to CertainTeed’s Carefree program that offers extra coverage

How Long Is the Warranty Good For?

CertainTeed's standard warranty protection is for up to 50 years on products for residential
applications. Barrel vault roofs may have different coverage periods based on certain
criteria defined in the product-specific warranty document.



What Conditions Must Be Met for Coverage?

CertainTeed requires that certified contractors use approved products and techniques for
installation to ensure coverage with the warranty. All warranty requests must also be
accompanied by a copy of the original invoice from an authorized CertainTeed contractor
associated with the project. Additionally, all warranties require proof of proper maintenance
on an annual basis according to manufacturer requirement in order to validate the warranty.

How Can I File a Claim and Receive Warranty Benefits?

If you believe that your CertainTeed roof is defective, you may file a claim through the
manufacturer. You should contact your certifying contractor and provide them with proof of
purchase, including receipt and warranty information, in addition to details on the defect.
Once approved, you can receive maximum benefits from CertainTeed's warranty coverage
for repair and replacement costs associated with an eligible defect.


